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Abstract 

Community-based long-term care is the national social welfare development 

policy. Due to the impact of the epidemic in the past two years, each tribal community-

based long-term care center has also undergone service changes. In the evaluation 

score table, the social work profession has three major indicators, which are the main 

projects of this research. The research adopts the content analysis and focus discussion 

method. During the research period, the service centers rated A and above in 2020-

2021 will be collected. 



90 台灣社區工作與社區研究學刊 

  

 

Results: Under the epidemic, the key to achieving service indicators is staff 

resilience. The life of the service center has replaced the daily life mode of the elderly. 

A variety of “digital courses” have been developed. Also recommended: part of the 

working hour system can be imported, supplementary temporary staff at each center, 

exchanges and sharing information among neighboring tribes. Caregivers should also 

increase educational training in teaching skills. 
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