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Book Review on “Administration of Social Welfare”
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Abstract

This article introduces the key contents and characteristics of the book
“Social Welfare Administration”. From sorting out the development process
of public administration and management, we can understand “social welfare
administration” as the application of management principles (methods) to the
organizational operations of government social departments and the promotion
of social welfare policies. Secondly, from the process of discussing other
domestic “Social Welfare Administration” textbooks, I found that this book
focuses more on the connotation and implementation process of social welfare
administration, but emphasizes the application of management and the
execution process of administration. Finally, this article suggests that this book
can add case descriptions of administrative techniques or homework exercises
for grassroots bureaucratic staff, and to increase the critical perspective on
structural imbalances and power relations within social welfare administrative
bureaucracies, or add content based on personal experience to expand the

book’s perspectives.

Keywords: Administration of Social Welfare, Social Work Management,

Administration, Management



176 &E e TIEB EEEE T

— > M TEEFEEERY T HEENTEL ?

EEREE TR RSB " S EFTE FIRMERIH Z — - #48
£ HAEEFESBEUTHIEETTE - SRERIE RS EAE M EBUNF IR T
B - A RIRBEBNE (H551E > 1979) - BEE 1987 FEUFERE, - 102
EB¥EMEER TNBUT - K BUEE - SNSRI EERIR SRR
QRN AR EREIN T - ZHRE SRR - REEF]IRE el
BEGEL - BAEPTA ISR 2 2 tHEEATBERMEE REIR T BT
TB BNVERTN E - BEEH LA SR BN T TIRER ) hd o DR
NATAERF IR E A - HHA ESF St EEA I TEOREE (RERIF
2005) - (NIt - fEGEE T EERITE ) B TG LFEE WPTERE A R
EMPIMEMHTRIERL  Woram g LIEREERLBRENCE gl
TEAAT R LG TAF B et m (REmFS » 2005) © fEFEEERHIZAT
PR E AR TR R A TF s F R b E — (e -

TiEE TEEE ) SR TAEERLER R - Fb > Wt E TEE
HELGZ B TIFEENES T —HEFEE - §REENSE - — Tt T
BRI E R T EERER - EERRE o g LB B R
GLEEBEMET  S5—JHE > NVEE T HhagEtiiTe, = T 1g TEE
H o HPmERAVE RGN > FLVEESI TR R ERAE T - HE 0 KET
ERERIE 2 1% HEALRLEN PIAEATRGS T0E - AlE eI T B8t
TG - MM P 7 22 21 TGS CRERIFS » 2005 ) 437> FET AR AEAI AR (2022)
By R e LIRS s R SR AR S E e, T SEUE L EE
(R SRS " E LIFER ) 2k -



S (GLEERITE) 177

£ T ETIRERE ) —RIEEH S TR R s 2R - B R
ARFF G LAFEEATH T EEFTE L Bt TRV EE IR ES
T ? B0 T EEATE TTRUE R E R E LR RIRR ? 55
HAFE B & TIFESERBUF A HITE (BURETT) BEAA—HRHIL M 7 5
o HEPHIR - TEEEATEL REAINAE TE AR - (REAH
ZME ? A FAAIRTRE > g A T EEA TR VRS AR

= HEERTE AT EE REN = A

TEEEATEL B 1971 FERAEE LIFAEREREELMERE
— (FREE(E > 2002 1 130) - #EPHELE T & TIREEL, ARGH - 2480 - BEETE
BRI P ER R - Frak E R e E AV - ik 1997 4F (e LIE
RlE) HYEAE > THEg TFEE ) AL ARSI SAOERE - EEAIRER
Rt G TEE g TIFAEMENVER S, — EE2FEARE (18 TFEH
AEAE E28 o b T EEATEL EREE - JLARAFWALIFE S5
I~ ST BIE BT R BRI SRS, 1 > RN - FFEER 1L g1E
MITE, —F ? WIEE RN SR - YT S E B IR TS skt
HEVFK - BEERLBIE "8 TEEHE ) EFIER L 2800 - EEsAE
HE LIFRE S FEEGENTEE P12 ? SUZ SR B L ErtE At
TR BVE T F (BiEm ) ZREIHVEAES ?

FHETATENRE - WA FEEFSEAR L © B g TIEEE 2L
ST - AfRERERRSHIER - (B SFEE ARG DAl XU RFETEOR
Fodkfe |, - AEHEZRELE TIEREEAEBIESRATTK © FIFR - Ry 73
BRI RV ARG & sE S L G AT T L E A AE  IERER YRS



178 &E e TIEB E T

(EE Rt EE A BRI E SR - EMRERIRE - BN @A T
BT (BE) ZRINVESR IR - ERTAE T R EEA TR E
IR » S A TBU B R BRI S R RS - e iEE A selh
WOBERE M AL (F & B A E YA BB -
B THERATIE  RVBEER BT A SRR S [ E Y R
SERG > 4 HASHERYR Y Rredrick W. Taylor fRHE245H « Henri Fayol [ 14
TR T - RESEIEIEAEASR Jay W, Lorsch (OAHARAERE - N4 TS FA0Y
Peter Drucker HYAIs/EHEEL Peter M. Senge HYEREAIAHE » fE1TBUEIF R TT
SEVESY > 40 BE] (SWOT 438r) ~ Sk ~ S8 - 4250 @ - ATERE
B WS EE - GRUEEEMRTTE - ST EVE R B AR A B - Bl
i " EEAATE EEE S YA TEEEE Luther Gulick 26y
"POSDCORB | AHLATHEUE R FHL » TRE & E BRI T (A
2019 : 59 ; FREE 0 2020 1 4) - FAHEREAVIHSE  FERE T AITH, (X
T TITBEE ) B 1887 FHZEEIEEE Wilson FRH 2 I - s E finE—PI AR
JE R EE R e EREERPT > B AR N 0] 5y B — P A e
FCSRVERRY » RIITEBUEE: ~ EHREL « LOFFER « WHER - 1 S ERSEipl A  2
Rz b (5RER 2020 8) « Mt EtEAT TR AR EBURNZ 8 A FA T
SHARHET T ERAIBOR » IME AT TEUHEBH AR S BUE F I TR, -
EEATATEE R SRR S ACE » 1E 19 HACRF] 20 4D 30 LAY
SREHRERIGHH - DIRIERE TRV ER LT 5 R BERE - F1] 1930 AEAUE 1960 AFATHYHE
st FADATT R RFERAVEEREL T A /s £ 5 & 1960 FALIRAYE SRR
W IR E AR Em T (5RER - 2020 : 39) - BIHRHYAILAT



5 (HLEERIGED 179

B SR PE B HUE t B (U B Sy S e s B AR S BT (Kettner 2 FAf@
o~ RER S ~ B 4xE > 2015 GRIEER - fRidis - SipERE > 2008 5 FHESS 0 2010)

— A AT S R R ] AGEVUREA [F] VBRI - e =
I RAERERY T BUGHEERS ) AR DRI BB R BRI T B TR |
=R EEN T ASBORERE ) - U HET] 1960 EAURIITESEE]
BGEEH T A IATECESYY T AMEERE . (GRER > 20201 3) - (WL > HRE
BRAEURIAREE T1TEL, o Kettner (Ff@rSE AGE > 2015 1 3) RIFEA M EHL ) &
TATEC WAME AR T DA T A PR - W A SRR s B RS A
H —LL4IfREI 7252 - Kettner 5{HJ Sheldon fEhgg 3 B, 81 TTEL, HY

TR E A THRE - EREEA S BERIVAE - 7% ~ LA iy
frpa ~ AHEREEERYIAE - DARITHY R AT -

EHEMFEAIIIRE » CRIEEITEFECE MRA] N HIBCRERT - PURAE
ZATATEERHE HIRZ M HS I AFRE -

Sheldon $f " T, 81 TEHE | FEIAVSRE - FEIRAFIRE T E B s TEUR (3%
SHEREVIORE > AEAAE LIRS P HBT Z R EThRe - B H A RE L E T
K AHER FIEHTERL - MBSRESHYBERIAE - MR TR - a8 - dHakEE - %

b Kettner (FRfEH5EAGE > 2015) i A BEARES & HELEE SR 77 B 9 [EFEEL © 1900 FEACH Y
FIEVEE ~ 1900 SRR ZE 1940 FCHTRIEEH - 1930 0 1950 A CHY ABERA
4 - 1960 FEAUHY X BlimEd Y By ~ 1950 U2 1970 F£HTHAVEEE - 1960 4
Z 1980 FEAUHY A AEHE R ~ 1960 -2 1980 FE(UAIREE IS, ~ 1950 F-{C % 1980 F
AR A E B - 1970 FUE 1990 FRAVZTTLEH -

2 BRI -



180 &iEttiE TIF Bt EmFEEE T

Hl - AFBRAFIE - #5124 TR - R R B TEE THIER

e BRI STV E PSS R PEAR A B > P DASE IR 8 2 IR E FR BT
REEAC AN HE REAHY - At - EWMMESR A TRV H R - BA
IR BRI BB DL EMEARHERE - BEAVEREL R BT RS 4%
et EREE SRR (do) - HIZIfaI A Chow) EEEIRHE (J574) IMAHITE
FUSHE TBOR R SR AR -

HlEE T ERAERE, o T EENTE SUREE AR R s B E R (T
75D TRBUN L& B TA SR (F BB SRR BCR T T g LR, AL
HEREHFE (7R R REER], RSN E F IR & BUF e BHEA R -
L - EFRMES M AHATE - (S EATE » 118 TIFEE IR s
H > gHFEHE (7% MER R BE0ZeREIREE R EETRE AR
DIEFEE R " hEgatliTe, 8 " g TEEHE ) CEIRENRE - i
It > AT DR ACEE W BUR BOR T B R 2o - i DA T 2249 5

CRREE L - TESHTEN ) FEEE BB —EHIEEEE - 2 Ttk
GrEMEE o EURREIERE RN ST RS - BPEEER S TiE
Flpy T EE R EE A EA A AREIR ] ) - FIRF - R AP Tt tE AL
AR (FER R e MRS HIHETT - R ETET I ~ #5 ~ BF]FRER

(NED) HARdH SR IEA G H AR A E o SAE 2/ DRk N EaAIHE T
BEA AL GENTRZERE » EEERSTAHEFTREF S =5 (G2
M) ZFH > ERERIDAGE R Tt gtE TR E R BUF B
/T8~ THE LFEE ERERETE =M JRE AR AR 2l

R RE IS LLT YR -



5 (HLEERIGED 181

= RNEHEEN T HEERTTE L ZEREENERE LHE T
2

"HEEEATE EBEN—RBUT & TR BRI S RS
b NEELAIGE » FEB AU TSRS R ARSE N A AR IERE R © R B H
A JFELYIL > [BIENERE—REBUT GBS ? BT N AR E A BRI
SRS M85 | A\ 25 (VBT B, © B0 - SiRERa AT
fHE R EAH AFIGEE (New Public Governance - NPG) giigisdfe (fif =+ -
2019 : 306) ? INRMEEMREEREEBINGIET - FEIEIEARAAYRIE © T 3R
At EEFTTERIIRG: (NE) B ? |

EEEE AR " HEEEATE BRERE - g e TR TR
BUIPCAOLA 77508 « AR e ~ SEERE - MBS - B8 (2009) -~ Sk
{5~ EF5H# - BB (2016) -~ ARf5sR (2023) ~ IRE (2019) - =g »
FERIET (2019) %5 5 AH HAVH EEFATEEERENET (ZFEAEE) Al
BE > NEREA D BIURE (2R THE—) | 5@ aTBEE - 48
e ~ IS - AHARZEAE (Bat) - S & - (E TR SR (B - I
TR ~ DIFREEREt - EFEi e e ) & 0 IR G ff TR B e
SR =R AR R S E AT R BB ISR 4l - B
iRk ~ (e - tHEERE - EAIRE (RERDE - IR R E
s B BLESEE - BRI - 1 s HELEE)  FUE
B SR B T A SRR RS 4 -

\



182 &iE e TIE Bt Em e T

®— B8 THEEITE, EReENRERT

fE&
(O

BRI

AR
HAEE
PREECR

(2009)

e EA BT BT ~ fTEEVHIE - 4HER SRS & - HEETTEL
TR CEE - 5 - TTEA &~ Wt Bt tefEga g s ) »
HE SR TERE & ~ (L OREE - 1L &R ~ AR - 1LE s
& ~ BRI MBI R(ET ~ SRt G el BT (B - it ~ 7%
* SEE  fnER BN~ HAD

S -
HA T
(2016)

e EA S SRBAT S ~ T B BRG] - S8 tEATRER] (f1
EREFEFEEH - RoFrafRad] - B EErAIRs] R g 1E
MITEO ~ tHEEMTERE & (HEE Rk - 1h g8 ~ AR (5
BV @RS E SR ~ A~ LR ~ BRI
L EET  HETlE) -~ IFEFESTERE RS ) 1L
TEFTTECE TS ~ TG TF ~ BUREL T ZMREE T - 11 gia
R AR B BT 7S

NI
(2023)

EEEAITE AR S - SRS - wrRE R - st - 1d
BURAVI B AL ~ HEEa a2 E - SRR 28T
TR B ~ TTRUR SRR - A EREHE - e - 17
Bt - SETE

FRE
(2019)

Part 1 [ A\PJEIMES: L& AT TELLEREREIAY) - g - 1
o EE  REEHETEEEETTR

Part 2 4EREEA NS BAH AR - TBHAR CEZEREFIED ~ 18 R EE
Bt Gafids) - Eeg Rt g4 el St EgEiTEeEy)
MHEEEY R BAL ~ ANFRRIEE S ~ e Ry 0 - HAt T ER AL
HEERRRGT R - SRS ZE BRI

Part 3TTELZ S A RBMTEITEAAR ~ IREG A B 7 it
FREE R ~ iy st » (LG EBIeR - FrEEEr] ~ SCE%
THE ~ STERER - SBTTE - (e EHEE TR - SRIETE &
G

EV/i
LRI
(2019)

e EATTEREAR S (T EEELAE)  GlLElaRE - A
[Be Eig ~ L EEA T TR R Bl HVEHERR - ABEREAEETR
AHARERTTEES - <HAREEEIRL) © TTEHIARE - (H - S ELE -
AR NTTETREE - 5 (R EH - 28 RSB E RN
AE e (HAS ~ 5B ~ FEET - Failt ~ 3560




S (GLEERITE) 183

S SRR IR T L G T BRSPS EA TR T T A R
WERZAN » B EENER ST (FE) (BEsREs ) 74
DN EIR & TIFEE AR HER | TeA RN S ESS LS
frecEsm (JFE) - EEFPHREEEANTBE T A NSRS E BRI
SIS © STAEL T RIE e E RIS 4 > DL 25 BRI B TR ELRL -
2&i A Esping-Andersen FyERIEGHI M43 > BUDBG TS EAITEEB AL AL
FEEIE - IR T EBCREG G I0E ) SMENTIEAER - SAEFERA
A —HRAEREE T o B E R T B FIRYE T > B - AT
s > HARME A AR ARy A RE SR AR 18 S (8 N2 ST dn 238 © B S
RO TETRE - (BEAPRI LSRN E B BRI S - S EE A RER LAY
R EE ~ TR (GEEHIAENR A B

BLHFREVIAARAE > EEARHFE A\ TR A - $ttE
EA] ~ AL GFEERENARHGEHIREE - gAML EBOR ~ 1SR R rarRE
IS 5 HEEABERCHIFE > e A EE R4 AT
G EREEP R RREER  HERRSEAERIEE - gPAE AL
BILaniaE G A S BRERE - EEL RS Rt e E A TEES 7 A5
B HI e -

feARE GEEEAITED WENEEITAEL > BERIREAM (L 1EF]
1TED) BREFE A G EATBRS - EiwERE - BOREHREL
R {TEAES - ADEIREE - WP HERE « SUE E R 5
EREAEEFERIEEATE ST LHI e W EEE R T 4EID 2 AT
RKEZTRNE - MR B B TR TR » [AIRE SR Ry fm W i
EBEEAST T Z/ B G EFREIR AR « EIFRE - AR RIEE
H o B HMERERREY - [ A eSSt eEr s - S BeR



184 &iE e TIEBt @R T

ARG A - IR @R TR O — TEGAS - siTiefE - ABE
FREASHA « IRTSH S - SUSUE TR AIR B A T BN A 1FE - T R
Eoy - RUTEEE PR S TH T AF S BOX 5 » $HEARNS [FIHIAYE
TERESEHIEERUOE 01904 > 40 - RV L BLRAER ~ SRAOLERH] -

(BRIEL) THEERLE ~ 5¥Fh (assessment) BiEVE: (evalution) 55 - HAIEE
SHMNESRERI - B —EHE K ESEEAE -

Vg ~ NGEEUERR ¢ WA T BTy 2R BRR BH B AL R R

AE EEEATTEO) FAh— At g TIFA S HNEERES (g Esl -
1T~ BE =AU EEN P > NS B DS @ TE R0 —
B - TTEAHAR ~ TR - N BETHBIEE « Rk  SE TR
FIARAEF IR & FIE A - A ERYSHE 4 - P A ER
BUNBEE EEE (EAE) THRENZEE > A8 B EHH
HVEERE - bR 17 _EHLHVRTRESD - IR HAE (F& 1 o] B E SR T A A
wES B T e AT BT e PR AR R - B
Feffos VB E eI EE R AR S Bk = B H TN B TR R T
e AR, - USRS - TECRES, - T REEEZERE,

UENE, - T iESEr) c HER T AREE L - TINED ) FEHK
i CRERAFS - 2005) o G5 SR A m I —EL E A oAy ZE DR B/ F R 4R
B EETRE AT E B LEBUGHER SR > NS ARV ER T R - 55
AEZRHIDGE RS IR SR R BUT L EE AR e R R FRIRE
PEELZOENE SRR et B R B RGP RS S R AN - B
Bl (% > (Ll Michael Lipsky (#FSCE ~ JTISHEE > 2010) 7t (EEERXE) —

=(113

&



S (RLEERITED) 185

= PR S TR A R R T B AR P 2GR = A EI1( 2016 )
FEAAFERETR « —(EFRAB BHEREE) —FT > [REAAE &Ehat
#NERTT ERNER AR EAR L WE S5 EEE A
ELE IR -



186 &iEttlE TIFBt LT FEEE T

4

B (1979) - (HhEtEfliTE) - =10 - =ZR&EF/ - (Pai, Hsiu-Hsiung
(1979). Social Welfare Administration. Taipei: Sanmin. )

JLoeiE ~ MENE - MREESE - SRR (2009) o (ftErEASifTED) - ZILH
FFg - (Chiang, Liang-Yen, Te-Hsuan Hung, Hsien-Tsung Lin and Pi-Hsia Sun
(2009). Social Welfare and Administration. Taipei: Wunan. )

SRAE ~ S5 - BB (2016) o (fHEEFTED - 2L - Bl HR
& - (Wu,Lai-Hsin, Hsiu-Yen Wang and Hsiu-Hui Chen (2016). Social Welfare
Administration. Taipei: National Open University. )

FRFFE (2023) - (tHEEEFIfTE0) (4Rk) - 2ZJ0r 2 7Fg - (Lin,Sheng-Yi
(2023). Social Welfare Administration (4nd Ed.). Taipei: Wunan. )

PRE(E (2002) - (CERFEELLIE—Bime%) - 2Z1bni - 7iF - (Lin,Wan-
Yi (2002). Contemporary Social Work: Theory and Methods. Taipei: Wunan. )

FI=H5 (2019) - (BURBITEL G ) - 20T 7iFF - (Ke, San-Chi (2019).
Policy Implementation and Public Governance. Taipei: Wunan. )

TRIFES - fREES - SRAERE (2008) o (HRAUBHREEREMEZBERRER) - (F

BB ) > 16 - 87-104 - ( Chang,Chun-Chien, Lien-Yin Hsu and Neng-Hui Wu

=\
o>

(2008). Exploration on the Evolution of Modern Management Philosophical
Thinking. Journal of Business Studies, 16, 87-104. )
s (2020) - (fTBEE) (Shk) - Zdbri @ =R&FR - (Chang, Jun-Shu

(2020). Administration (5nd Ed.). Taipei: Sanmin.)



Rig(e2ZE A MRS 187

PR ~ HERIES ~ BRfe e (3%2) (2015) - Peter. M. Kettner (JR3%) - (ABf
IepssiakE ) - 210« ¥EFRT - (Sun, Chien-Chung, Liang-Yang Lai
and Chun-Chuan Chen (Trans.) (2015). Peter. M. Kettner (Original). Human
Services Organization Management. Taipei: Yeh Yeh.)

FPHESS (2010) - (ERRTERE HARER -HAEHEERRRE S ) -

(PeE2EE3y ) » 18> 25-50 - (Kuo,Ya-Fen (2010). Exploration on the Evolution
of Management Philosophical Thinking: The Predecessor of the Development of
Modern Management Theory. Journal of Business Studies, 18, 25-50. )

fagl (2016) - (AFTREM @ —(EFEABENEIEE) - 24007 © 4888
BAZE RN - (Yu, Kai (2016). Rookie in the Public Service: A Young Civil
Servant’s Revolutionary Ideal. Taipei: Net and Books. )

PEE (2019) - (thEErfTEn) - #rdbii @ B850k - (Peng, Huai-Chen
(2019). Social Welfare Administration. New Taipei: Yang Chi. )

O HERET (2019) o (CHEEEFTTED - 21007 - #EFER - (Huang,Yuan-
Hsieh and Li-Hsin Chuang (2019). Social Welfare Administration. Taipei: Yeh
Yeh.)

EAEAIED (2022) - (WEIRTH L E LIRES S R SR SR g 5) -
ERez HEH - 2024 45 3 A 30 H - 4941 « https://www.klcg.gov.tw/tw/social/

2826-256770.html - ( Ministry of Health and Welfare (2022). Meeting to Discuss

Issues Related to Improving Social Worker Examinations and Passing Rates.
Retrieved 30-03-2024, https://www.klcg.gov.tw/tw/social/2826-256770.html. )
FERRS (2005) o (f & LIFfTEELEHERELIBRERNT) - ((HEBEET) -
112-197-205- ( Lai, Liang-Yang (2005). An Analysis of the Professionalization




188 &iEttlE TIFBt LT FEEE T

Process of Social Work Administration and Management. Community
Development Quarterly, 112, 197-205. )

BROCER ~ JTWOHE (3%) (2010) - Michael Lipsky (JF3) - (FEER @ AR
ANERIREE) - Z4bi - B8k - (Su, Wen-Hsien and Yin-Tzu Chiang
(Trans.) (2005). Michael Lipsky (Original). Grassroots Bureaucrats: The

Dilemma of Public Officials. Taipei: Proed. )



