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Abstract

In remote Indigenous regions, the development of long-term care (LTC) services
is limited by insufficient workforce and resources. This study examined the
perspectives of 11 service providers toward the delivery of LTC to indigenous
communities. In-depth interviews with service providers revealed that insufficient
medical resources, difficulties in recruiting and retaining professional staff, and
limited transportation capacity hinder the delivery of integrated care in Indigenous
regions. At the policy level, the “rolling” decision-making model in LTC 2.0
complicates consensus building. Indigenous home care workers have attempted to
incorporate cultural elements and tailor services beyond standardized frameworks to
better respond to local needs. The study suggests that implementing culturally
responsive care necessitates collaboration and discretionary judgment within care
teams. However, increasing managerial control over service delivery undermines the
collective and culturally grounded principles of Indigenous caregiving. This study
suggested that importance of enhancing cultural competence to promote culturally

safe of LTC services.

Keywords: Indigenous Areas, Long-Term Care, Cultural Care, Service Delivery
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