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Abstract

Time Banking was designed in the 1980s aiming to focus not only on
reciprocity during the process of services exchanges but also on attempts to build
and expand the social network within a community. Since 1995, passing twenty-two
years, although less extensively, Time Banking has been continually implemented in
Taiwan by non-profit organizations and the public sector. An increasing number of
scholars became interested in studies on the social network, and Social Network
Analysis (SNA) has now become the most common method to analyze the type and
relationship of a network. However, the existing literature related to Time Banking
in Taiwan mostly focuses on concepts and theories or factors influencing
participants involved rather than exploring the network relationships. Therefore, this
article used SNA to explore the experience of implementing Time Banking and the
network relationships it fostered within eight communities in Taiwan. The results
show that the total hours of services exchanges within each community were varied
due to differences in the period for which Time Banking was implemented. The
quantitative data revealed that, for the degree centrality or betweenness centrality the

time broker, community leaders or volunteers were key persons within most
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communities. Moreover, the direction of services exchange in some communities
was found to be more one-way than reciprocal. In other words, most community
residents only received or provided services. Regarding the type of service
exchanges, most belonged in the category of instrumental support. For the
centralization, most networks were decentralized rather than over-centralized. Based
on above, the following were discussed: the strength of using SNA, the role of Time
Banking brokers, the meaning of instrumental support, and the manners in which

services exchanges were documented.

Keywords: Time Banking, Community development, Social network analysis
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HTAEAR > B G R s R AV B OIS A G AR R ARRR AL - FZ A
HE RS LIERTS  Hor > BFETSRTT (time bank) (72— (&2 2 F1 45 5708
HEJT 245 E (RERIFS > 2011 ) - RefETSRT T P-4 -] 1980 44X > F Edgar Cahn
fEt > HATRATR EAS ~ B ~ S5~ 2B R E R (Molnar, 2011; (7%
%~ SREAfF 0 2014 FERAES 0 2011) -

SRHAff (2016) F5tH > 1€ 1995 25 » IEFRFE R THEBI T A 22 (HF5H -
BaREBES - 1H& - JIERAEFT - BRI AR ESRITHYEBRELEE - 24
> A REFEIRATATHES) - 1B A BRI ~ IR SCE aC R e SR %
FAYHES) ¢ BEPRBCERAR I ERTTE S S DEEE - (HRMUR TS/ IR K S R
IRFFEISRA THISERERR K » RrAllE - BIARFRISRITHY B HEaEERdan{ 2 22K -
—EEL Rtk = MY E R - ST > R ESR TRV E R EE L — o R
AL E R OB R 2 B R B Eh AR - FTP Rt g A48 RE & (social
networks ) (Cahn, 2004) - {E5AIEIE BRI FEIT7E  Btil R Arehd THE IR
TTTHERHIAEREER (5 > B AR SR THT FE Y BT 52 feeid 3, - whLkifi = - Giuffre

(2013) #5i - B> " HEE4ELE T (Social Network Analysis , SNA) | FLLZ
AETHBATEIRAELL - B UE MR - S B et LB AR P AR e L S A4 R
% > FELERSAEREAG IR R 2 IRV E N5 1A ~ BEREEAESE - SR — (i atee
AL RR (iky > K EERIAVRITE TV T RIS ISR TR SR > & EH
s A A B TR B S BN R (MOF S ~ BEEH] > 2015 B17%8% « R > 2014)
S (2016) B PRaT (LR EIRI T T8 SR - (EHEE BRI ARG R
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Z (Markkanen and Burgess, 2015) - {EU{T#E(EfG I - FFfESRITR BRI E
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P AR5 2CHA S - Seyfang (2004 ) RIS DAREREEIAG 25T T B B i 4l - LA
th o sZHIREA B & AE AV SO SR & - (HERF AR E N
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il R AR ORHUSIRE - T sty RIS - BFRISRITA B R R DU e
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b1t (segregation) ZEHKER (Molnar, 2011) - TEAR S SR T 1 - BEZ 2505
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P EREENRG  EEETEEEMGETIERE IR
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R Rt S 4EE RTINS -

2. TRtk (relations) | REFTTE RIRAAEAEEE » B0 2 &y " 45 (ties) |
BEFLINERS > FIOHERZ MG - HEEREN RS
SEAEERG ST BMERIGBUB R - (BB E4EERIG - AR
[E]HY 5 E P (direction) 8158 (strength) - G4l - & m 5 EhEf{% (mutual )
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HEME T EREEMERZ - BaBEREE T ~ SR E &
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AR S RITTENE LS T B AR A RR (5 A084% - AL EE A S RS
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et > HIFY UCINET mlRE 058 b G B B o Afr - S35 R (A el o R SR e i
LR MR TEE S ETHE RS T A BRI ARTFEAH A UCINET
W SR AL ISR TR SHA DR B3I excel #UG 1% > FEHLA UCINET
W o ETTIRENE T BGE AT - DISRET S AL B SR TR (R A - AR
I 52 PO T R AT
(=) EAER : BRI -

"RERE LM (degree centrality ) | 22 B iR E R R TT R EAEEE
N5 BEARE  RREERS HAERAATES - ROt g2
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53y T AIERRRESRLLME (in degree) | B T 4h 2R b Cout degree) ¢ TS
TEACIH I TR B EABA T RO - BTN - AR TBIE 2
RIS © BRSSO - RIS (RS A
AR RS » SRS T BYRERR B A M5 T 8) ( TORME > 2015) - Rl
AT A (2015) BT + P EIBIAMETRREE o T A T e 2 B S o
SRR - A ORI R S IR T4 50 - YRR b L
RFE S DR EEEIIER  SREE R R R i A SRR
% RETRBNEEE S - SRR MG L R AR E s B A
5 WIS RRIE RIS » BRIl - B
SE A HEE - e BARS BRI SIS ) » SR IR
T -

e ( betweenness centrality ) 2 FAKHT B 7B 4 Bk A58
F2RE (FSRIE - 2015) - B ERERTIRAT - TP/ MR  BIBBLE R A
FEHTETAGE - thab R - RRTCRAS TR - TR AR ERIE B R
farE » S FITAE U/ D IR R PR R TR A -

(=) EE : W0 - PR - s (b

T (density) | FREABERIGT © FATTEIE B GRS TTRERR
HERIIELE]  EMIEAK - (RSB T IR R R (o
il 2015) - BEMHANE XS R T ARREEARE | R CAMEERE o SR
T ES B EIRI A S 2 - B R T E 2 SR
KR -

TEIRFSERIIT - AR BRI A S - B K
MRS - SRR PRI - TlFIRRES - BERMEEEE « SCHKED - AR - BSOIR
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T~ BRPE R M o Ry TERANEE S - ASC2L House (1981) HY
T Ry 2t Rl TE AR Ay © 1. T B MR (instrumental support)
RELIEFHR T > GRS - VB RATE) L e) » Blanse
PR AR DU 255451 57FF (emotional support) » EEFE(EAGZ 2 57F5F
PERLEHIRHE ~ BRI ~ [R5 gt - TS5 48 2o R BLa ) - I fEmR -

TEHE4E B2 T (centralization) - EJ¢JE (2015) f5i - i=/2 1
FIPUSE Rt et HIEnfTEh E (A48 T 2 BN S H 61T - 0GR - —(ER
AR O ETTE A —ERFRE ARG EAEHIEES)  h
TE—(E = S PI4Ess - BARE PO EREE > A RES(E % AEaS A th S
RS (FHefE > 2015) -

=~ HSEERE

FERTFE(EE T H - AWFEEE TIESTAVER T » SR L MR B TR T A3
& REHER R TR Z R AR R E R E e - B R S E
IRFFEISRA THET TREDC - DARECRBIFERIE + BEAT > AWTFERT SR Z i SR &Y -
TSt ES S B - BIEEEH R RERRE 2 - DURAWISERE -

g ~ B

Ry BAERHRATZE PR - AWFFTERE T SA1EE (informed consent)

JFR - oy R ER D © B - AERE R T Z & - AR AR

HEOIERSE  HIO st BT R E RS IR ER 2 E A\ FEEE -
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DRIE - FEREORTL I R (A1 B E R T SR T H Y R B TEAHRA N ~ W& (A
BEER  RETAHEGE  FF > 2EERARER B2 EETRER -

W

B FTER

DU DA AL SR RIERTT T AR ) & T &gt (6 A B
R FREE Y - 2RALZWIFeEER -

— S BRI A T

FEHRAERITH > RSt TR R TR R A — - 8 R (EEE
BT ATEEE : —RETHM K 6 A EZ2HE - 5= 05 0170
KL Ot 55— BT R R 6 (EAM T 2l - & K0~ 080 K
T Ol - A& 1 -~ (8 2 s > 5] O fhlE AR SRR B s 2 1Ll R
TR > B 23R T Y BT~ (& TR HYihER S > 405 O~ T O
K O B85 O Frtdli - SRoe HIRA » Al pe st i B A S B AR B4 =]
OttEEA 8 ARG EREFE NMEEA S O TR R -
507H > R O HEEEARAE R e Bk~ & T ByihidR o - (BHAERA
N=(EHN - FEEEEENES) - MR TR - fIERET 28 > (&
ERAEE SEE SR Tr (HLSERBSRANE  EEEM)  E%E
PRACERAVARES SR B R R (K BB BSOS TRYRBNE - Bt AR
HEEIHE R LT HEER - BRI R REsRI TR T - &% - O
FHE R 23R —Flta R BGE - 1RSI PERAVIR SR -
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DU Ry A R ERERE R - i &t e 48Rt > BaE s
- EREE - IRBIE S ETEEEENE -

M~ L
(—) EAEX

FALERF SR TH LGS TR > SE I ekiE 4~ 8 11 - f )/ ([Er LAY
GHIREE - BRI RS

W > B 2R A
O EEREAY) - BiE

AT

i
BiEy

HEE O & : 7 O fHEA(E/2 4 B & S i (RAYE
% > B EH A EHYIRE - BB LM
FHH > NFR 3 FUR
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LR

FEREE M > 7 O tHEEAIIEEEAY) Ry SM21 ~ SM11 - RIS RIfiztt
B - [FRFEA RS Ie fE B Rz H A - HABL A RAHE
NG E)  ERESEER - & O tHEDUE X324 (HHEEEL - R TG
) AN - 1T Ot H > fEFR ARy ZL36 (FLERRRES > Hpfal Ry T4
a# ) HttZBIERINE - WERE T OEEEZEEAR - S ftisstiE
RS > FONENT O ttl& > [ERMEE R AR IR THYE S - SO 1@ - 1t
168 fe R A~ S NEIAR FE O PR B E VR BT - (B nIHE HHFE R A R WX02-WX03
WX05 (= E4EEREE ) ~ WXO06 ~ WX14 -

K O HEFFIEAY R DC27 - B O tLi&El y » B ATEAt ks S g ik s it

& EREENE 8§ O tHl& MIRE S 7 mie e 2 s iy s & - B
(B FRHEAR SIS JZ13 ~ JZ16 5 (EHsERTE ST 1204 - JZ09 ~ JZ10 ~ JZ17 ~ JZ19 -
HURIEE O (& G HEEN (HEFFHE R T - (HEREAREREE FZ OB
S AR AR - SRRSO - IR &R ESR TR 2 A
BhACR - B O MG BA N B a2 ORI EE A B SL1S (1H1&
RABEEE T) - B18E O tHIEAHE - # O Hl& —HEF EE ERMERENER
41 SLO7 ~ SLO9 ; BASE (g2 R » 40 ¢ SLOL ~ SL22 » BERil O 1)y
ST R FERFFERTIES, » MUR B E R EBUE SRR - fxf% » 71 O #1&
JiE - AR R WG06 (fHEHEIER ) - A4 - A2 BFRIERITE
FHVER > Nl AR FL O BUEEN S RES AR AR 2 -
HAGEARER » LLRFESRA T B Ease A A & 2RER (215] O~ 17 O o3 O #tl& )
R NIMERE F 0 M AR R RS L S RE AR I IR TRE 1
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R BRI © TSR TR AT AR » M 51
R RIS TN BT e N SR RS A0 Lo -
2

=1 O HHELA SM21 » EAHE TS pef LI - (AR AT
AT I - 5 O HLEHIE X124 Byefi /e LAERG LAY » 2136 A7 O
FLBAIARHLAY) - S O KHEHAL APIE WXOS -

K O HEETHGIRAEE DC27 - 7685 O HET » MR FHIEEGH A
JZ11 $1 O +LEEHILL SLLS 52 SLOSCREE#EHS ) oo /Do L PEIRBR AT - etk
#E7L O HHEEDY - W12 B WG03 SIS IIGHFi o -

GEEY > EHEN SR EIRTO LA R AT
BRI T SRR S NER » (TR TP TRERE A
ORI VB SR © BEAN © BB 3 tATEI - SRGLEA
FEAY) > SRS - HBRHSE TR (RO B B E
SRR SE BT EIAIEE A S R TR S -
(=) ERER
1 B

1% 4 BT - GRS TARREERE ) R TR WS O HIE
TRERRS » 71 O BRI - BUHRE » 7 O HER AL TBIRIRY: - B

TE > EES > HEANR AR ERR TEITARSAVZEE - 7 O fLEH]

BT R RHEE - BURER S ERRGTEE - SO Ry > B R T O
BT © 5540 o LLECRIRRYSC O Hl& - SEAH R E S~ s HAHER
FEAIFERASE — » BP0 O HIES B SIS RERITHI ABA % - =
SBUIEAIE BRI - sERAHBERISIR -
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E R (BEEAYIREIE) Hf e
A2 B O SRR (FEEANY R EIE)
) SM21 (17) SM21 (18)
H O {1 & SM21 (121.601)
SM11 (18) SM11 (17)
& O & XJ24* (10) XJ24* (10) XJ24* (161.272)
7 O & ZL36* (18) ZL36* (24) ZL.36* (803.533)
WX02 (10) WX02 (10)
WX03 (10) WX03 (11)
X Ot WX05* (9) WXO05* (12) WX05* (176.629)
WX06 (10) WX06 (10)
WX14 (10) WX14 (11)
KO ttli&E DC27 (9) DC27 (9) DC27 (154.733)
% O tl&® JZ11* (3) JZ11* (9) JZ11* (48)
SL15* (103.667)
B O & SL15* (5) SL15* (5)
SL03* (103.333)
WG12 (6)
1 O 1t WG06* (5) WG06* (1)
WG03 (6)

*RRFRERTTIR & ~ @ EGE
R4 BHERERTIEEREEER

&L TR AR SHARK fRIEERE AHEEFE
5 O ttI& 41 32 0.220 1.674
= O & 41 27 0.074 0.293
10 tl& 45+1" 45+1 0.065 0.524
X O ttl&E 44 27 0.069 0.690
KO & 27 27 0.120 0.235
EOottl& 19 19 0.091 0.307
O & 23 23 0.089 0.451
i O & 22 22 0.052 0.184

*Ir O thlE Ik At = R AE A 28

A EAHA - IR T+
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2 M5 s R R

FERRB ARSI EL T 1H - AR O thl& " i5&E MRy | Eepldysit T L
BMSG  HERpt@EABER " TEMSR ) thlEr TR ) R -
Bt EEdE 3 o MRSt D T AU ST R R AR B - (BAEANE
VyALEET 2R - P4 - =] O 1L DI HEEY) - P EIREEs - 2OEfex - 158y
RE 5 O (BN ERYIN S ~ FEFEE RS - (H DR E B A=
s sctt - UEEE - BYIBOKRE - B —e1VE > AR HEM RS
iR > 77 O FEE AR A R A T AR R E - SR HFERER - 170
tHERHES) - TEREHTERS BERBOERIMASERE R - &Y) -« BE
anHYEE ~ PRI T E TG - IR ET - SEER L T AN /2N
EHIEM -

100 - -

80 -

60 -

40 -

= 1

0

IE BT 1 (1 | FE 2R (2 e | o
FOATE | 204 ® | WOME | *OAT® | *O® | BEOA® | 2OALT | I O W

3 ¢ Bt Ry SR TR R T
3B ETLIERE
TEEH @GS ERBETTH » % 5 s » SHEICR ZHREE S EES
ESs - HEME > MEEPEEERESE /T OHE - KZAA O i H
R Kot O thl& - B RFRE S EERISRIT 2T » MR RS EE (b
S - TfiE A B GBS -
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5 EHEEEETEEEIITR

EL WeEEP LR
AR SRR RE O

&) O & 6.339% 6.552%
& O thl& 6.469% 6.469%
7 O #ti& 13.823% 14.360%
3 O ftl& 7.157% 6.840%
K O tti& 13.757% 13.394%
EOtt&E 10.436% 11.535%
O ttl& 10.331% 4.390%
i O & 11.933% 3.203%

=~ &xEath

R E R T > PP 80N T AR S - o MRS LIS AEEEIL
A S TR LHEES - EREEEEP LR SR S - T R E
fle B [EIHF 8 A2 O MR B e O MR R L A B 40T O~ R O BiLES O fF
& - M7 O #1i& (ZL36) Bigg O tti& (JZ11) HYZAIRK A » B E I EmERETE
PSR TR G EEMAE R - BEAAARRIEEKE » 15 (dominate) T
HBLERE A ToRk—(E T3BfEEET (overly centralized ) | f9484% ( Gesell al.,2013 ;
FEE - 2015) - (HE B DI EIR T » B BRI RS TAR A HAAEAE B (4
HYEEEME o FLR O BEAR T AR ) B TGRSR TR TR ) YRR o T
DN EFER S - (HRTLEEREUR - Bl E 2 RO A 15
ZRAG - B0 - A(EE(ER RASR THE S E H BV E - SR ER S48 ERY
AREE (A15] O ~ 3 O BdPT O tHl& ) 5 1% {EBA THFREMERY /S E H ALl - RIS
AR R R RERIEN - 4085 O~ R O 87 O 1l -
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CARNES T e ]

PUN R 738 30 SRS 1 i RIS T B e Al < AH RS > Bt
GHEEITERES - BEEAOEIRESIRCHEETAENE &k &
BRI » FRHEAS 2 45 5m B -

(—) - EEEIERIESS © FRAERR% - FHUEHLEN ATTERSK
LS b 7 —(E B ARSI > 5REHELS (linking-up ) BLLEaR 2R
(building networks ) HYEESEM: 5 B L S H4E TV E(LZEER > bR T AT DAGE
THFEE B NS B G - S T IR RS A4 AR ~ 3 SU2 B4 (Ennis
and West, 2012; Holman, 2008 ) ? #5~ » 1E58 JH484% A5 AT @ S AT -
TEEAELE T LR T AP — (B4R 8 A B Agas Bl 5 o - (S TIE
FReH IR R S {E L AR A S HAR B4 T I BLIRRE - AT oM PE B4k 55 1
[ 55EAFTAE (weakness ) (Holman, 2008) - gl » &t & 4E4& AT - AT
B/ TS SR T 1 R A 4845 B (8] R L P 5t R RAT B EhRA (&
o HAER SR TS BT - P PR RS B A R AR -
EREIATEAEIR - (MRt S T S — EE TP IR GT
fifi - FHEADFSTIEM - Pt Eagst o iT B B RAT R ~ BB (R
Heft—(E TR SR BN - NS A REFE R AJT 2RI (Valente
Palinkas, Czaja, Chu and Brown, 2015 ) » {341 Ennis and West (2012 ) {HiE &
W& EHE T B AHINE - HIEER G BIBRGAYSEE - 1577 R TREGETS
JiH - —EEEAITERIRE Ry ¢ (AR R E K] ? R T [ S E
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[EIRE > 5B AT FERERYEENL - JE W H A ERE - B S 448 e ~ BT -
AWFEREZAARAN Ennis and West (2012) —ff% » IR JT2E7 T AR ~ RHMZHT5E >
(BT T I 4K [ s FHRATE IR 23R - 1B 1E 7 30 A B T AR s HI RS
i o G40 > A ST S5 80 S84 1 L PR A& VIS T - B SE B (HREMRIELAE R
RS RER LR - BasTERBEIGE - (EH s ]
SRATHIERZ OMEIE © 50 - T BB BRI ERTT (gamification ) | » & H & fEsk
HIEREGET (WCRE ~ FHTREEBRREES ) » MIERSHE (Bellott,
Cambridge, Hoy, Shih, Handalian, Han and Carroll, 2014; Ozanne, 2010 ) - $1¥#f4%
(EESEPREERS - HRRETEainmiom it - iyttt
G I E TP EAEREEE AT - FEaE S B ERAREEE -

BRIt 4848 o i BRETIF ISR TR S S HARR A A S (E (BB
MERFEHE B LA BRIGRERY T 5 B ST E AR o T IR AREL
Tt E A IR STHGIRA B mE RS A R TR ARV 1L B AJTZAS
M EERBIAER > UFETEZ B/ ER -
(Z) BFIBERIL : ZRER % T HIRFRISRTT

TERFRISR TEEA S i - T 58 B —ERESEIILS: - B B iR
A BRAR R AT M THERHESEER - Bt ARET &
sEa > I RTTRE A EHE A S LA A A At N4 REEA 5575 (all people
have something to give to others ) > “NEANLL - FERIERIT/REF - E S
TRy AT AR B YR R (E A2 (81 (Molnar, 2011 )- Gilchrist(2009 ) 7R58 5 -
TEHEEERERAEL - TAHEME (mutuality) | B—EEZHES - EHEGTTEIEINE
B = ST > AR IS AR BE (Ao it ) e e e [ 4% 0k - PRI - B SRATHYZELE
s AV EE R IR A - thRtEsl - R — & ER - FEZEE
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Py R B A A O > DUBR R R BR R B AR - AR EsER At
oz PO T IRFEEEE ) WS IRPIFR R L (B7E 8 - SRPAf% - 2014) -
ZRI > FEATZE St G RS SR ~ HMEIREE O E I TRE - (P
CHER AR s B4R B B SRR - sl 2B FR OIS E R Z IR SIS - 1T
AU PRAT I RS IR - T B R m SO - I8 O S O & - 12
FRAVER S > AIRE R ERNMHEIER T - EARER - B HEFERAER
R ISR T B AT S RS & ) - $E/IFS (2011) 325 » GRS B fEI SR
1T EEREE L RN - A SRS B - AoKER  2F
A IR B A (EVETEL - sas i g Ag Tl - SRR (2016) TEEE7 SRR
ARG TE Y > B 2001 SRR B A B LK » 1116 fE R AT AR R Bl
FERTS TR B BRI RISRIT T EA - B AVBE - SRR R
TR E DA > B2 K - (RIL > FEEREAVE RS T - IFRSRA T7E
FHEAYZARHE R - TR S5 - SIRERREZ § HINEE O Bl O FH{THFRH]
FATREORAYALE ARG - 15 W] e 0 B B ME T8 5 s Sy — (B mT REJRA] -
HX - FEREZHIR SRS HRESR - tt@fERATEEE THRE RS - K
[EERIIEE > 86 HEERZRNENOHERNZEZE - 20 HEELRE O R A
feiiR B HIZEK (Bellotti et al., 2014 ) - (AIIAERF ISR THY E A f2 F - HIFR &
FEOLAR SIS o $F¥HERENYIE » Markkanen and Burgess (2015) 3275 >
ol e R (R R AR ~ TR PR ETREEL - s T e AR e R At B
SEENEREERYT - FERREERGEIR THEERSS - Hit © (t&EE
RIEZIE S — AL RSB - AMEENme B BIREFEK » &
EYRAE > RAEHMER R MR A -~ A > (RS
J5 - HUMRER FA A i AR AR HYVEEK - fx1% - BUAHRIEYE - tHEfER AR
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PRI TR P (account balance ) BESHISAEE » SRR BEARTS - 18
1SIRRIBLE > 1B REAKHE B B 7R 5K SR HAR S HYZEK - Mt tHER T 7757 (go into
debt) | F1%% (Bellotti et al., 2014; Ozanne, 2010 ) ; {HHA AT AERIEHF » BFRAER
TTR—EATFHE N2 IR - R EREREIHIE - MR - ERREE
o fERRER P AR S R Y (B TR AR - (R PR AR -
HRE S -

() IEMZIFHMENEEAVES - BEEER

T & R AR SRR AT ARFFTAE SRR » B T K O & - Hitth
T B 2 IR T B RS M SRR O - (NP ARG R SR T B a2
t o HEERERTYESITE LA - 2SS R BRI - B
FFEaE R LU Collom (2008) AU  (dERIRRAARTS « 2t ROUE
PRI T MR BREETIRESIRIIRI=ASRIEE § Nl AT
T R R SRA T AR » DU SR R EAR S £ . (Collom et al., 2012) -
ERAER  BRT ARSI TEFR @I - SEH At & TR A0 A
FENLAERET -

B RIA R & R IR S > S5 B AT SRR R SR ([ Bl (A
RtE > HEEbR (L ARy 1 & SR - 40 > Wellman and Wortley (1990 )
7T 53R » sa4E (strong ties) ZH42{b{E4E Ko/ EH 7 FF (companionship) 5 £
RERPYAE T2 BR T B4R 25 » A S8 SR B SRR s O Ak ep B
5577 » Lin (1986) tf5H, - HIA55E4% (weak ties) & EAYEE -
LA MR R R TT EAER 0 © MFE M RIRR A  a EAS I DAUEAS: - R
o REEE (2012) $2H5—MEEE > SRt TR AEEA - WIEFEME
DMAINRA % - FER SRR AT E « 140 » 78 TR MR 5TH - 25 Rt
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ERERK - ATRERR ST EAE INARE) (B35 Ry Bl Bh BlRE  FISaEaSE T RE
FRAL § TEFREME SRR, - BEAAREAE EE O R A B R (HE
FKFEENER - TR RN R T EAE IR T R E RS - MR EERE - TR
FHECLER{RFFARS -

BEAE B (B A ARG » e SR B R AR (PR AR
[Eis Rt i B E 3 - it &SRR A Bl (AT EMS
2 A B G IR ) ¢ (BB BT RREToR > FRMLPAT R > 1552
BT B MR B4 SRy i AR IR AR - iSRRI e s - T R &=
VAR FR SRS » traELD Wellman and Wortley (1990) k Lin (1986) Fior
W+ B R R I R IR TR I AR AR (A5sis ) - Bit&E
[& R E A — ERRERTRGH - (HERBIRISE i AR iR 2 R AL RA B R BN
TR DS EE R ET T AR o (EASGEE » BNEESHE
THMELFIES » (AN AREREARETIHR LR - titEh > tEERE
TTARTS SIS - BR TR E TRV B HI9h - IREIRSE R RIE » T
R R R H1% rTRERY B S SR B e AL - 507 TH B E AR AEARE
TEMREmEZE ERE TAVEER ) (ER - iR EERARERT
WFTHESTHYRTBLAR % (Ozanne, 2010) ; fij 8 LA AR AR S ELE TS - NMERE
BELER » FrIRERAR A S A ) P E A7 - FEthiE e TAEMY
FIARI 25 - S ol SN L E A E R - S E R B
WATLER » saiitt B A SRR SRS, - Em DU Rt @ S R e

(BRESE ~ B2 > 20135 5l 0 2009) - E55T7HIRE » BRE ENAIVA
A W ATRE RIS 5 2% fE R A AR RESRITHYE AN 2 — - Collom (2007) 47
ISR THY S BB FE Y - PR T T RS RIS |, B TIRAHEAIE R
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A EEEREIN TR KE GEURES B C R AR E A AR R
)0 BN S [ SR ARSI TAY F R E - Wit > BRTAMY
fi o NMEZAVEARER - FraER (e 25 R ARRIRTT - ZiikE
HHEr s R A SRR -
() 4Ess{RE BB AsE 2 ) 2 RS TR S S WEE At

IR FEISRTTHY S B R TR » WA (E AR ~ el A Bt s
EREISE ; Ky T ERUE LS E HVE G - e TR —(HEENAE - HEE
BEHES2UE - {BE RS SR EHAT T BB 555 H (Markkanen and

Burgess, 2015; Seyfang, 2004 ) - £ & ¥R SR TAE(ERVE SR - ERETE X
RRIDPASS GmEdRE & - B0 - S2OAf (2016) #53R - G HRItERERT

B SHIRBEND - AEHERENE 590 ST TS BE s
o B EEBEGITIVE R - fRlEE RIE TR A - HRIRR R
T3 /E (Ozanne, 2010) »

HEARE S I I ERITHUHE S - AR BENEEMEES - B AR
S tEERAEENSENRAGE T - AR - s
L EEHESS 18 - & &R B2 AN TR B A - TR
ESRITHCERY HARE ) A AESZE (Ozanne, 2010)  AWFZE3EH - BEAZ
BrtlE 2 4845 - WoREWR S EEPIVHEE - HREEEETREEE=SIIHTE
A AR O B R O R A o R B SR S
ST EIVEN > 4077 O (ZL36 &%) Higs O thid (JZ11 HlEs
) o TERFRSRATHIARSE N - HRFUEEENERAKE » B FRFESERT)
IEEAE > EEEEER - BT HERB SR - EETE SEERRE - it
ISR TIZ OB EZ — R » Bt ERE T ~ IAEEER © BEZE s TR 25
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=SS [HERMU R rf BREESEES O  §HEETR LA
o it - BE SIS E PR RS ERN AT - PP EERE %
B AR S R RIB A R A B & E TR S SR » ARk — BB
TRATRETEL AR -

i - B - BT O tHEARER » RS ERIHE) - EsS T EE
RAE4ERA% - Gregory (2009) 5t - BT & ERMRB TR ZIN - HEF S
SMEEEREHESTHENNE - HEg B AE - EENTEAEIE - B
EISRATHYER S - fEFASERCA T » #1[F Collometal. (2012) $2ERHY - BEZACIHE.
FE{& (word of mouth recruitment ) J2—{&H RAYTX > (2T A2 A 2
FPEMITHI AR - R A& A ERRE T SR R - R TR (RIRA S
2kt (diversity) - TS IE/Z R SR TAG4E RAGR IV EEZEIN 2 - (R - ¥
G ERER  AETEFAS R BRERE - SR H RN - TRREEE - 5
JITH - AR SR T B FTREHIBREL - PR TAMEE AR - SR G R E AL
AETER S - EETREE - PRE R AR E R BRI ISR TR S PH A BT
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